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CHAPTER-1 
INTRODUCTION 
Library: Library is "a place where knowledge is collected and 
communicated" 
It is derived from the Latin word liber which means 'book'. In 
Greek and the Roman language the corresponding term is Bibliotheca. 
A collection or group of collection of books and other material organized 
and maintained for use of reading consultation, study and research. 
Library will be successful when its collection, service are utilized 
properly and regularly. The users should be aware about the service 
which is available in the library. If the user, that get required information 
of his/her related subject, the motive of the library will be successful. 
Library collection should be adequate to meet the user's needs and 
library services be utilized effectively to it at most. 
Some basic points for the proper use of the library collection and 
service: 
• All type of collection should be there in the library. 
• User should be allowed to use the library. 
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Current information about the latest arrivals should be 
provided time to time to the user. 
IT is important for the modernization of libraries. 
Skillful staff should be appointed. 
Professional should be good in the behavior towards users. 
Every student should well infonned. 
Every user should be satisfied with the library collection and 
services. 
Library Orientation programmes should be organized time to 
time in the library for users. 
Library collection and service should be arranged in a manner 
that can easily accessible to the users. 
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BACKGROUND INFORMATION ABOUT THE INSTITUTES 
THE INVERTIS GROUP OF INSTITUTIONS 
The group has been continuously string for excellence in 
education, training, research and consultancy in the field of 
management engineering and IT. Offering value based education. By 
providing meaningful insight into their personality, to responsible citizen 
of the country, ready to meet any challenge in the field of engineering 
and management technology. Quality consciousness is the Hallmark 
for any organization and educational institutes. Inverties are an ISO 
9001:2008 certified group of institution's INVERTIS has also achieved 
an A+ rating in the recent survey of B schools conducted by Business 
in India. 
In its eleventh year, the Invertis group has grown to three 
professionally run premier institute of higher education. 
Inverties Institute of Management studies (IMS) has been 
established-1998. 
Invertis Institute of Engineering and Technology (IIEI) has been 
established (2005) 
Invertis institute of Engineering and management (HEM) has 
been established 2008. 
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THE ACADEMIC PROGRAMMES (IIMS) 
• Three Year Full Time Post Graduate Degree Programmes 
- 'Master of Computer Applications' (MCA). 
• Two Year Full time Post Graduate Degree Programmes -
'Master of Business Administration' (MBA) with Marketing, 
Human Resource Development, Finance, Information 
Technology and International Business as areas of 
specialization. 
• Three Year Full Time Degree Programmes- 'Bachelor of 
Computer Applications' (BOA) 
• Three Year Full Time Degree Programmes - Bachelor of 
Business Administration (BBA) 
THE ACADEMIC PROGRAMMES (IIET) 
• B. Tech. in Computer Science and Engineering 
• B. Tech. in Information Technology 
• B. Tech. in Electronics and Communication Engineering 
• B. Tech. in Electronics and Instrumentation Engineering 
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OBJECTIVES OF THE INSTITUTE 
• To impart academic excellence in technical education. 
• To inculcate high moral, ethical and professional standards 
among student and to improve overall personality. 
• To strive incessantly to achieve the goals of the institutions. 
• To facilitate easy access to technical education to all 
section of society. 
• Upgrading our information technology infrastructure. 
• To increase talent of the student in the field of engineering 
technology. 
• To promote research programmes, study programmes 
developed of engineering technology. 
• To develop the overall personality and competence of the 
student. 
• To develop and provide a professional qualified technical 
workforce for augmenting the Nation's human resources to 
increase innovativeness. 
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SALIENT FEATURES 
• The sprawling campus located on Bareilly - Lucknow National 
Highway 24, covers over 95000 sq. meters. 
• Independent Administrative Block, Computer Block, Teaching 
Blocks, Library Block, Multipurpose Auditorium, Laboratories and 
workshops, Boys' and Girls' Hostel Blocks and Annapuma-the 
Mess. 
• Spacious and well-ventilated classrooms fitted with state of the 
art teaching aids. 
• Well stocked library with more than 11,000 titles and over 26,500 
volumes. It is an independent double story block covering 1100 
sq. meters area. The library is equipped with Reference Section 
and a large reading room. 
• Separate Hostels for Boys and Girls. 
• Canteen facilities to cater to students' culinary needs. 
• A multipurpose hall to accommodate around 1350 persons. This 
is used to organize seminars, debates, annual functions etc. 
• A computer Lab with 700 Pentium 4 tenninals. We are the 
pioneers in this region to provide log-in ID and mail ID to each 
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student individually along with 24 hour Internet facility through 4 
MBPS dedicated RE link. 
• Personality Development programmes is a regular feature of 
academic activities. 
• Corporate training and seminars. 
• Well equipped Laboratories and Workshops. 
INVERTIS CENTRAL LIBRARY 
Invertis has a well stocked library with more than 600 title and 
over 12000 volumes in management section and more than 4500 titles 
and 1000 volumes in the engineering section. It has books covering all 
aspects of Management and information, technology, engineering and 
technology with the latest editors from the best Indian and foreign 
publisher. The library subscribes National and International journals 
and magazine, and has also the latest edition of encyclopedia 
Britannica of dictionaries. Treasurer, Newspapers CDs, DVDs, etc. The 
library has also been recognized as an institutional member of 
DELNET 
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COLLECTION: 
The total collections of the library possess 28,186 volumes and 
8200 titles. The central library collection divided in to three parts stated 
below: 
TEXT BOOKS 
1. IIMS - In this section the total no of volumes are 12069 for 
MBA, BBA, BOA, MCA student and 4000 titles of books. 
2. IIET - In this section the total no. of volumes are 10000 and 
3000 titles of books for B. Tech student in computer science 
and engineering, information technology, electronics and 
communication engineering. 
3. MEM - In this section the total no of volumes are 6117 and 
1200 titles of books are for the student of B. tech in computer 
science and engineering, infonnation, technology, electronics 
and instrumentation engineering. 
4. Journals - IIMS - In the IIMS the no. of journals are 48, 
related with management and corporation subject field. 
HEM - In this section 120 online journals are subscribed from 
INDEST AICTE consortium which are made available for the 
students. 
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MEM - In this section 18 journal available for the engineering 
and management student. 
5. Dictionaries - Library has many important collection of 
dictionaries like Oxford, Webster, Bhasker, and Cambridge 
that is related with English, management, economics, and 
(Computer Science subject. 
6. Non book material: Library got the good collection of CD's 
and DVD's, audio/ video cassettes. 
IIMS - In this section 12 audio/video cassette and 842 CDs 
are available with related to management science. 
IIET: In this section 538 CDs are available, related to 
engineering and technology. 
IIEIVI: In this section 443 CDs are available, related to 
Engineering and management 
7. Magazine and Newspaper - Library has collection of 
magazine and newspapers. In the library 25 magazines are 
available to relate with business world. 
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JOURNALS 
1. Journal of accounting and finance vol. 23 no. 1, Oct. March -
2009 
2. South Asian journal of Management vol. 22, No. 1, July 2009 
3. The journal of entrepreneurship Vol 18 No. 1 June - 2009 
4. Journal of Service Research - IIMT vol. 9 No. 1 April - Sept. 
2009 
5. Inverties Journal of Science and Technology Vol. 1, No. 3 July -
Sept. 2008. 
6. Magazines 
1. India Today 
2. Business World 
3. Information weak 
4. Frontline 
5. Mathematics Today 
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News paper's 
1. AmarUjala 
2. Dainek Jagran 
3. Hindustan Times 
4. Employment News 
5. Times of India 
SERVICES 
1. Circulation service - This service involves simply issue and 
retum of the document to the readers. The library provides 2 
library cards to every student. In addition, one extra card is given 
to those student who have 80%. Attendance in the class and 
extra card to the student having 90% or more attendance. There 
is also provision of extra card to topper student and Hosteller. 
2. Reference service: Reference service is the service rendered 
by the librarian in act of some sort of study. Its provide 
personalized service to readers. It helps to readers in making 
them acquired with reference tools and the nature of the library. 
12 
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3. Inverties Book Bank: The scheme of Book bank commenced 
from June, 2008 membership of the scheme is voluntary. Each 
member shall be eligible to borrow book of each subject as 
decided by the subject teacher for the whole semester. Books 
obtained by the student from the book bank shall be returned to 
book bank with in seven days. The scheme is operated by newly 
created group of three teacher, selected by chairmen of the 
college. 
4. Inter library loan service - Library consult for inter library loan 
with its departmental libraries and connected with DELNET 
(Developing library network). 
5. Current awareness service: Library time to time provides 
updated information in the form of 'New Arrivals'. Its provides to 
student current issue of related subject. 
6. Selective dissemination of Information services - Library 
provides books and other material on demand of student and 
teachers. This facility made available all the time to the student 
and teachers. 
7. Photocopy service - Library provide photocopy service. It has 
two machine of photocopy facility for the users. 
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8. Software: Library data collection is stored in the latest version of 
Alice for windows 6.01a. 
9. Classification - Library used 19*^  and 22 edition of DDC for 
classifying of the documents 
10. Cataloging - Library cataloging work followed by AACR-2 
scheme of cataloging 
Reading room-The library reading room is air-conditioned and has the 
capacity of 66 seats. 
The invertis group of institution has a good central library to 
provide required infonnation to its students but some changes are 
necessary. 
1. Library should increase no of books journals and magazine. 
2. OPAC system should be allowed to readers. No of computers 
should be increased for the student. 
3. DVDs, CDs audio, video cassettes should be allowed to student 
for study. 
4. Library should be fully computerized. It's very necessary for case 
of access material to the student. 
14 
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SHRI RAMMORTI SMARKA COLLEGE OF ENGINEERING AND 
TECHNOLOGY (SRMSCET). 
The college was established in the memory of late Shri Ram 
Murtiji, Veteran freedom fighter, a true Gandhian, ex Parliamentarian 
and ex-Minister, UP. Govt, in 1996. 
The college approved by A.I.C.T.E. (Ministry of HRD) Govt, of 
India and affiliated with (UP, Technical University Lucknow). 
SRMSCET has an independent residential campus pried over 35 
acres of land with all weather roads with lush green lawns, play 
grounds, multipurpose hall. SRMSCET offers courses of 
undergraduate and post-graduate levels, with a professional or 
vocational orientation to internationally recognized standard of 
excellence. 
The college has demonstrated the perennial evidence for merit 
and quality. It is developing current technological status but also to set 
itself as teaching and research centre of eminence in future. College 
has been selected for the TEQ programmes of National project 
implementation of the govt, of India financial by the bank. UP Tech 
awarded excellence to the Dept. of B. Tech MBA, Pharmacy in 2008. 
SRMSCET is the Number one college for Engineering and Technology 
in Bareilly. 
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THE ACADEMIC PROGRAMMES 
1) The BTech: Programmes in the institute was started way back 
in 1996 and lias follows branches; 
(i) Computer Science and Engineering 
(ii) Electronics & Communication Engineering 
(iii) Electrical and Electronics Engineering 
(iv) Information Technology 
(v) Mechanical Engineering 
2) MBA: The MBA programme in the Institute was started in 1996, 
MCA, B. Pharma, M. Pharma, M. Tech programme in the institute was 
started in 2000-2006. 
SALIENT FEATURES 
1. Computer Centre - Computer lab equipped with lab IBM/HP 
server with 250 Network system is and scanners line, laser, and 
dot metric printer. Computer centre is open round the clock. 
2. Departmental computer lab - The institute have various 
Departmental Computers labs viz. Dept. of Computer Science 
17 
Introduction 
Lab, Dept. of Pharmacy Computer Lab, Dept. of Mechanical 
Engineering etc. 
3. Health Centre - College maintain a primary health centre where 
medical services are made available to the student in the college 
campus itself. 
4. Hostels - The institute have separate hostels for girls and boys. 
There are two Hostels for boys having capacity of 
accommodating 650 and 215 boys respectively. 
5. Sport facilities - The college provide facilities to student to 
pasture a wide range of sporting activities on the campus viz. -
Hockey, Volleyball, Tennis, Badminton etc. 
6. Guest House - The college maintained air conditioned and 
furnished guest house. 
7. Other feature - Well equipped laboratories and workshops, 
corporate teaching programme and seminars etc. 
18 
Introduction 
%s 
^ H i l l 
n 
•f iJii I ' • f l?* f * rTa_. 
• ^ 
n 
s 
ft 
iiiTim 
t 
19 
Introduction 
Library 
library is vital resource and it serves as a nerve centre for 
all student pursiuts. A rich collection of carefully selected 
books in all areas of Engineering, Pharmacy, 
Management, Computer Applications and Social 
Sciences form a part of our impressive air<onditioned 
Library,astale-of-the-art two-storeyed building 
Timing 
Total no. of Titles 
Total no. of Volumes 
Total no. of Magazines 
Total no. of I ntcnational Journals 
Tote/no.of National/oumals 
ik^^9j^ 
c-journals through INDES (IEEE,rEE and ACM) 
News Paper 
CDs of Books 
CDsofPenodicals 
Back files of core periodicals 
Film/ Video ca.ssettes,audJO cassettes 
Other Facilities available in the Library 
• Reprographic facility/Photocopier 
•:• Spiral Binding 
• LAN with internet connectivity 
•:• Audio Video CDs 
•> Virtual Qass Room 
• Computerized Automation 
Virtual Lecture Room 
The college enhances the learning experience through 
a comprehensive IT Support system A Virtual 
Lecture Room has been established with Plasma 
Screen and LC projector. Students can learn by 
listening to as well as interacting with any 
Facult)-/ Expert ot <mv part ot the world. 
ffW ":^^ i f f 
iDiiiverviewiiflteSlMScetliliraqi 
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SRMSCET CENTRAL LIBRARY 
Library has rich collection of carefully selected books in all areas 
of engineering, phamiacy, nnanagement, computer application and 
social science from a part of impressive air conditional library. 
Library is divided into following categories: 
1. Stack area - Followed open access system followed in the stack 
area. Very wide collection of books is arranged in alphabetical 
order in the separately raw of book shelves viz. Phamiacy, 
Management, Engineering etc. 
2. Reference section - The reference section has a big reading 
room having 120 spaces for student at a time. 
3. Magazine / Newspaper section - In this section there is a big 
open space for silting of students and 50 magazines are kept on 
racks in arranged in display manner. Student may get them 
issued from the section only to read in this section. 
4. Periodical section - In this section display racks are kept in 
arranged manner to display periodicals which are related to 
computer science, and information technology, pharmacy, 
management etc. 
21 
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Value Addition 
Programme 
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5. Reading room - It is a well maintained and large reading room 
long capacity 285 students. 
6. Virtual class room - A virtual lecture room has been established 
with plasma screen and LC projector students can learn by 
listening to as well as interacting with any faculty / expert of any 
part of the world. 
7. Digital and internet section - Library has provides digital and 
internet facility. In this section student can access and relative 
information using internet student can search online journal in 
this section. 
COLLECTION 
The total collection of the library posse's 50 thousand books and 
other literary material related with engineering and technology. 
Text books: The total no. of volumes is 36233 and 10612 titles of 
the books available for the B. Tech student in computer science and 
technology, mechanical engineering, electronics, science MBA, MCA 
student of rnanagement, M. Tech. B. Pharma in pharmacy etc. 
Journals - Library has 150 journals National and International 
annually subscribed. 
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Online journals - Library has 241 E journals online through 
INDEST-AICTE consortium 
lEL Online - 241 journals 
Springerlink - 600 journals 
Encyclopedia - Library has different subject encyclopedia of 
Britannica that is related with computer science mechanical 
engineering, phannacy, electronics etc. 
Dictionaries - Library has many important collection of Dictionary like 
new Oxford Advanced learner dictionary Webster, Dodline, Bhargav, 
Cambridge etc. 
Magazine / Newspapers - Library has 50 National and International 
Magazines and 13 newspaper daily subscribed in the library. 
Non book material - Library has good collection of non book material 
viz. 
i) 65 Audio video cassette; 
ii) 1376 CDs of books; 
iii) 644 CDs of periodicals; 
iv) 206 student BIS; 
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v) 202 floppies; 
vi) 50 software's related with different subject of computer 
science material, phannacy etc. 
Other materials - Library has also other material viz., year books. 
Bibliographies, maps atlas, project report etc. 
JOURNALS 
1) Indian journal of biochemistry and biophysics NISCAIR 
(CSIR) (Quarterly) 
2) Indian journal of pharmaceutical science journal -
February 2009 
3) The ICFOI journal of applied finance vol. 15 No. 5 may 
2009 
4) Indian Journal of Natural Product (Quarterly) 
5) Journal of the Institute of Engineering (India) Vol. 90 may 
18,2009. 
MAGAZINES 
1. India today 
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2. Astrological magazine 
3. Industrial Automation 
4. Business World 
5. Data quits 
NEWS PAPERS 
1. Hindustan Times 
2. Economics Times 
3. Employment News 
4. Financial Express 
5. The Pioneer 
SERVICES 
1. Circulation service - Library provides two card for P.G. student 
but three library. Card for B. Tech. B. Pharma student. One book 
can issue on card for seven days and 10 rupees fine if book will be 
return after seven days. Circulation timing is. 9.00 to 8 p.m. 
25 
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2. Reference service - Library provides reference service for 
student. Its provides personalized service to readers. It is an 
informed and personal assistance in interpreting library collection 
student can study with their needs and demand. 
3. Book.Bank - In the book bank good collection of books. A 
student's teacher can get books free but some charged for journal. 
4. Inter library loan service - Library cannot for interlibrary loan with 
its departmental libraries, library observed some important books 
on demand of student. 
5. Current awareness service - Library has started current 
awareness service in the form of (Latest arrival) latest 40 volume 
of books display in this facility. Student knows about the latest 
books of their subject. 
6. Selective dissemination service - Library provides on demand 
facility for the student. Library ordered those books which are on 
demand to the student. Time to time library provides their service 
to the student. 
7. Reprography - Library provides the Xerox or photo state of the 
document and have the duplicate copy of the document for the 
convenience of the user, library has three photocopy machine. 
26 
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8. New, paper clipping service - This service informed the student 
about the current recruitment, advertisement SRMS news related 
with student etc. The news regarding it. Gutted and preserved in 
the file. 
9. Automated information retrieval - This service informed student 
about the required information related with their subject. In this 
service user can retrieve information through many retrieval tools 
viz. CD- Rom, Online Database Internet etc. 
10. Internet and multimedia service - Library provides internet 
facility with multi media feature where student enhance, access 
and retire stored, communicated information with their needs. 
Conclusion: In the summing up we can say that SRMScet central 
library is modernized according to the present time. 
Its facility and its services, collection and facilities are sufficient for 
their students and teachers, but some improvement necessary for the 
overall developing for the library. 
27 
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COMPARISON BETWEEN TWO LIBRARIES 
SRMSCET central (Library) 
Building - SRMS library is a big 
and marvelous building 
constmcted in 1960 sq meter. 
Timing - its nonnal timing is 8 am 
to 11.00 and circulation timing is 
10 am to 8.00 pm. 
Staff - The library has 20 staff 
having 12 skilled professional and 
8 Non professional. 
Budget - Library is provided 
sufficient budget by the institute for 
its development, every year in 
addition to this a some of rupee 
25.30 thousand are also made 
available the library for test books 
+ journals as per demand out of 
the grant of world bank granted to 
the institute every year. 
Invertis central (Library) 
Invertis central library is good 
building constructed in 1100 sq. 
meter. 
its normal timing is 9 am to 5 pm 
and circulation timing is 10.0 to 5 
p.m. 
The library has 16 staff having 
skilled professional and 7 non-
professional. 
The budget to library is provided 
twice in one year i.e. in each 
semester. It's a private institute so 
library is provided sufficient budget 
by the institutes for its 
development. 
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Collection - Library subscribed 
both national and international 
journal and access sufficient no. of 
magazines and newspaper 
available for the student in the 
library. 
This library also subscribed both 
national and international journal 
but the no of journal and magazine 
and newspaper and test books 
etc. are not sufficient for the 
student. 
Non book material like CDs, 
DVDs audio video cassette journal 
is also available for the student. 
Non book material CDs, DVDs 
video cassette etc. are not 
available for the student. 
library has also collection of 
fiction, non fiction, Hindi, English 
literature, novels etc. 
Library does not have this type of 
collection. 
Service - This library is providing 
ten important services in its field. 
The library is providing seven 
library services in its field. 
There is a virtual, centre hall and 
digital and internet section where 
student may search material of 
them need. 
There is no such facility for the 
student. 
29 
Introduction 
Users: The number of library 
users are very much 
approximately 250 student visit 
library daily. 
The number of library users are 
not very much approximately 100 
student visit library daily. 
OPAC system facility is available 
here and every student is familiar 
of the system. 
OPAC system faculty is available 
here but every student is not 
familiar of the system. 
Software - in this library there are 
50 different subject wise software 
available for the student. 
In this library there is no any 
software available for the student. 
Automation - The library is fully 
automated. 
The library is not fully automated. 
SRMSCET it is modernized 
according to the present need of 
student and teachers. 
IIMS library is not so modernized 
according to their need of student 
and teachers. 
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CHAPTER-2 
REVIEW OF R E L A T E D L I T E R A T U R E 
A review of previous literature on the topic is an 
essential component of the study. The researcher must 
demonstrate an understanding of the existing literature 
pertinent to his or her study. Only research that is pertinent to 
the issue under investigation should be included .He or she 
also needs to logically connect the previous body of literature 
with the current work. 
This is a summary of the writings of recognized 
authorities and the previous research provide evidence that 
the research is familiar with what is already known and what 
is still unknown and untested since effective research is 
based upon past knowledge. This step helps to provide useful 
hypothesis and helpful suggestions for significant 
investigation. Utility studies that show substantial agreement 
and those that seem to present conflicting conclusion helps 
to sharpen and defines background for the research project. 
Thus review of related literature plays a very important role in 
research activities. This chapter presents an overall review of 
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studies conducted in India as well as abroad in chronological 
order regarding the topic of the study. The investigator 
reviewed only thesis studies which are related to the present 
study directly or indirectly. 
1. Sahu JK (1997) made a study under the title "Library 
use: An analytical study." The major objective of the study 
was to examine the pattern and habits of library users 
catalogue usage of books and periodicals and time spent in 
the library. The study was carried out by questionnaire to the 
every user. The major findings who consulted the library and 
catalogue after their searches to ascertain the purpose of 
consultation of catalogue maximum use of the library 
collection and services. 
2. Singh Rajesh (1997) made a study under the title "User 
survey: findings and suggestion" The major objectives of the 
study were (i) to know the extent of which user's avail the 
services of the library under consideration in different 
circumstances, (ii) to reveal with what purpose user use the 
library (iii) to determine the extent to which they are aware 
about the different section or services of the library and the 
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extent to which each of this section or services are used (iv) 
to identify the user approach of information to satisfy their 
requirements (v) to determine the adequacy of the library 
collection and services for it's user for the collection of data 
questionnaire and interview method used by the investigator 
the major findings as 56% of total sample have reported to 
visit the library frequently before examination 50% of UGC, 
60.97% of PC's and 65% of Rsc. The frequent visitors during 
examination time are 48% (i) more than half 51.56% DGs use 
library to work is a peaceful place, 55% of Rsc use the library 
to keep informed themselves about current development, 
26.82% of PGs use library to obtain reference (iii) Books are 
of older edition researcher are not able to cope up with 
requirement of their research theses and magazines meant 
for competition or competitive examination have been valued 
by all group as equal to periodicals and journals with different 
implications (v) two findings are disheartening about 
interlibrary loan service and reprographic service. 
3. Singh, SP (1999) mad a study under the title "IIT library 
Kanpur: users' assessment of collection and readers 
services". The objectives of the study include (i) to analysis of 
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user's opinion about the adequacy of the categories of 
documents (ii) to know the awareness about the reservation 
facility provided by the library (iv) to find out the users opinion 
regarding the photocopying service provided by the library. 
The questionnaire include used to collect the data. The major 
findings were (i) majority of the users related the library 
collection , service and attitude of library staff (ii) library 
service have also been journal to be satisfactory (iii) however 
the users are not fully satisfied with the photocopying service 
product by the library and need for improvement in 
photocopying. 
4. Lathan Shairia (2000) made a study under the title 
"study on library service for the Chinook education 
consortium": based on a Literature search. The objectives of 
this study are related to library needs, library collection and 
an evaluation of services available from participating 
educational institutional and local public and school libraries, 
it is concluded that library support for students enrolled in 
distances education programmes offered through the Chinook 
educational consortium is inadequate. The following materials 
included in eight appendices (i) off campus library services 
35 
(Review of ^Cated Literature 
an annoted list of works published since 1975 (ii) 1934-85 
programmes enrollment (iii) survey of student library use (iv) 
community library services (v) educational consortium library 
collection and services questionnaire and a basic library 
collection and services for the Chinook educational 
consortium. 
5. Verma, Anupma (2001) made a study under the title 
Library services to the prisoners in Himachal Pradesh: a study 
and the proposal model". The major objective of the study 
was. (i) To undertake in depth study of the prison libraries, 
their infrastructure collection development, staff strength, 
library rules, financial provisions etc. In the state of Himachal 
Pradesh, (ii) To ascertain the library services presently being 
provided to the constrain and the prisoners, if any in the state 
of Himachal Pradesh, (iii) To ascertain the needs of the 
prisoner undergoing imprisonment in the various jails 
situated in Himachal Pradesh for the provision of library and 
information to them keeping in view their socio, economic 
background, proved of imprisonment, educational 
background, sex age and similar other characteristics, (iv) to 
study the administrative problems, bottlenecks in 
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implementation of policies financial constraints of the state 
government with regard to the library services for prisoners in 
Himachal Pradesh, (v) To ascertain the view of the prison 
authorities as well as state government with regard to the 
library services for the prisoners of Himachal Pradesh, (vi) To 
propose a model for library services to the prisoners to the 
state of Himachal Pradesh. The data is related to prison 
library services has been collected through literature survey 
through, pre tested questionnaire, conducting interview of 
prisoners to collect data from prisoners. All the prisoner have 
been visited personally by the investigator by following 
stratified Random sampling techniques one third of total 
prison population in each prison was selected for collection of 
data. All categories of prisoners serving in various jails of 
Himachal Pradesh have been covered in the study. There 
were around 1127 prisoners lodged in different jails. All 
prisoners, whether convicts or under trial irrespective of their 
gender, socio economic background. 
6. Clare Harris and Charles Oppeheim (2001) made a 
study under the title "Provision of library services for usually 
impaired students in UK further education libraries in 
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response to the special educational needs and disability act 
(SENDA)".The provision of library resources for visually 
impaired students in the further education sector was 
investigated and the effect the special educational needs and 
disability act 2001 had on this was explored. Questionnaires 
were sent to library professionals in 230 further education 
college in England Scotland and Wales, in order to examine 
the general level of awareness and implications of the Act. 
Five responded were interviewed to discover in more depth 
how the act had affected libraries and the provision of 
resources for visually impaired students. It was found that the 
act had affected each library differently some were better 
equipped to implement the requirement of the act due to the 
resources already in place, the positives attitudes of senior's 
management encouraging advancement in this area and 
previous experience in assisting visually impaired students. 
Library managers need to evaluate services and conduct 
physical access audits library staff need to continue being 
helpful and liaise with other colleges and relevant 
organizations to establish methods of best practice visually 
impaired students in order to comply with the legislation. 
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7. Kayode Erinle, Elkanah (2001) made a study under the 
title "Reference Service in an Urban public library in Nigeria". 
Reference service have existed in public libraries for over 100 
year but the level of collection and services a differ from one 
type of library to another examines. The organization of 
reference activities at the Kwara state public library 
specifically investigates the status of the reference staff, 
organization of the collection up-to-datedness and categories 
of users. The study shows that inadequate finding are a major 
problems while lack of professional staff at the reference 
library is also experienced. Interview was used to elicit more 
information from staff and users. The interview method use 
for the structured type to allow for flexibility. As a result the 
reference collection is becoming obsolete and unable to grow. 
Suggests steps the library could take to improve the situation. 
The general purpose of this study was to examine the 
activities of the reference unit of Kwara state public library at 
Worm. 
8. B.T. Fidzani and Q.S. Olaclokon (2001) made a study 
under the title "Assessment of library services as a support 
system in the institutes of health Sciences (HIS) Botswana. 
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The objectives of the study were to assess the state of the 
collections and services and examine how well or otherwise 
the libraries provide good educational complements to 
classroom based students learning and to lecturer's research. 
Based on the eight areas used to determine standard in 
college libraries. The study revealed that college library 
standard was not met in institute of Health science libraries. It 
was recommended that the ministry of education, the ministry 
of Health and the university of Botswana, to which the 
Institute of Health Science are affiliated should work together 
to facilitate improvement on library collection, library services, 
staffing and library facilities. The major objectives of the study 
are to suggest ways to further improve the library operations, 
equipment and technology with a view to improving quality ad 
standard of service in these libraries. In order to obtain good 
measures of reliability for a study of this nature the 
instruments used in generating data consisted of a 
questionnaire observation and interview. The major findings 
as to ensure that college libraries meet the information 
resources and services needs of the population. They serve 
standard were set against which they could be evaluate. To 
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meet the information resources and service needs of the 
population, its serves as they related to the programmes 
afford with in the college. 
9. Kinnell and Criaser (2001) made a study under the 
title"A new outlook? Services to visually impaired people in 
UK public libraries. This was a Questionnaire based survey of 
UK public library services undertaken at the end of 1999 by 
the library, Lloughboruough University, to benchmark UK 
practice against international good practice and the 
recognized standards set out in the library Association 
National guidelines. The study was conducted against the 
background of the UK pubic library services provide for blind 
and partially sighted users. The 1995 disability discriminate 
act. The full objectives of the survey were; to build on and 
extend the findings of the 1997 Royal National Institute for the 
Blind survey of public library authorities. Data was gathered 
from 141 UK public library authorities 67.79% response etc.) 
present a number of recommendation, highlighting the action 
organized to ensure greater equally of provision. 
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10. Thomas , Conkling and Linda, R Musser (2001) 
Engineering Library : Building Collection and Delivery 
Service. It is a key component !n the advancement of 
science. The emergence of the journal as the efficient method 
for formal communication in science dates back to the 17**^  
century. Despite its success, problems have been associated 
with journals: delay in publication, constraints on the length of 
papers, and packaging papers nevertheless. The journal 
system remains the defector archive for scientific 
communication and scientists continue to consider scholarly 
journals to be extremely valuable building. The library 
collection to support any new programmes demands time, 
policy guidance and findings resources sharing has to be 
operate in engineering and science libraries. The engineering 
literature is notable for its sheer size and for the multiple 
formats it encompasses, engineers, researchers and 
engineering students present challenging user group 
because of their diverse and other interdisciplinary 
information needs. The paper also explain the technology 
discuss the management issues and offers usable 
suggestions for programme development. 
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11. Yeaok, Ching Foannatan and Chennupati, K.R. 
(2002) made a study under the title "Collection evaluation 
through citation analysis techniques: a case study of the 
ministry of education: Singapore". The study conducted for 
knowing how the library collection is being used and how 
patrons are feeling about its collection is important for the 
evaluation of the library collection. The former can be 
measured by conducting library collection use studies and the 
latter through a user survey method, another method is to 
check survey method is to check library holdings against 
standard. Bibliographies. The citation analysis techniques 
were chosen to evaluate the collection of the Ministry of 
Education library, Singapore. Result was counter check with 
ILL data analysis result. Books were the most cited (96 
percent) resources followed by journal articles (1.5%) and 
69% of the citation were publish from 1980-1994. The library 
had only 20 % of the citation and the rest were supplied 
through ILL. Result show a need for a change in acquisition 
policy with more focus on books, reduction in non used 
journals and development of an efficient ILL. 
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12. Sing, Gurudev (2002) made a study under the title "Use 
of college libraries by faculty members of university of Delhi". 
The major objectives of this study are:(i)To find out the 
purpose of visit to the library.(ii)To find out the frequency of 
visit.(iii)To find out our opinion of the users with regard to 
adequacy of collection.(iv)To find out the type of source of 
information required by faculty members.(v)To know the 
problems faced by the users in using the library.(vi)To obtain 
suggestion from users about overwhelming the problem. The 
survey method applied for collecting the data in this study and 
a Questionnaire was designed to know their view on various 
aspect of the use of library .The users consisted of faculty 
members of various college of university Delhi. The analysis 
is based on the 44 responses received from the faculty 
members. The Question was asked to the faculty members 
about the various purpose for which they mainly visit the 
library of their. 
The institutions Table-1 shows that higher 
percentage(36.36%)of faculty members mainly visited the 
library for the purpose of making notes for teaching. The 
students followed by(27.7%)for updating their knowledge in 
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their area of interest and for general knowledge/light reading 
respectively. The use of research, recreational and for the 
other purposes is found to below (4.54%)each. 
13. Dinkins, Debbi (2003) made a study under the title is 
"Circulation as Assessment : collection Development Policies 
Evaluated in Terms of circulation at a small academic library. 
The major objectives of this study are : (i) To add to the 
collection those materials that meet users needs. (2) This 
project seeks to assess the current collection development 
practices at Stetson University with respect to the circulation 
of books purchased in support for selected departmental 
curricula. The hypothesis of this study is that circulation 
percentages of books selected by department faculty will be 
higher than circulation percentages of books selected by 
librarians in similar subject areas. Methodology used for data 
collect choosing departments to study based o the 
percentage of the department budget spent on circulating 
monographs in fiscal years 1999-2000 and 2000-2001. The 
study included departments with more than 50 percent of their 
budgets spent on circulating monographs based on this 
criterion all natural science departments were excluded. The 
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hypothesis is rejected. The circulation percentages librarians 
selections circulating more than nice were equal to or higher 
than the of Departments faculty selection in all subject areas 
studied. 
14. O.K. Odeusonya, O.I. Amusa (2004) made a study 
under the title "Profiling the experience of Olabisi Onabanjo 
University Library, Nigeria in the Automation of its function 
and services". This study relates the experience of Olasbisi 
Onabanjo University Library Nigeria, I the automation and the 
successful application of X.Lib, a Library application 
programmes developed in Nigeria. It examined the steps 
taken by the Library in the course of automation and the 
choice of X.Lib, highlights the problems and constraints 
being confronted by the library an automation; and offers 
suggestions on how to improve in project. The major finding 
of this study is: A very small no. of libraries has online public 
access Catalogues (OPAC) and a few of the survey 
respondents indicated that their library staff member had an 
excellent knowledge of computers and computer functions. 
About 44% of responding libraries, own computers and the 
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most common micro computer application is local database 
searching. 
15. B.S, Maheswarappa and P.G Tadasad (2004) made a 
study under the title" Information Resources of college library 
in Karnataka state". The study presents the result of a survey 
of 571 out of 931 college libraries in Karnataka State with 
regard to the availability of information resources. It is found 
that less than tend thousand books is found in more than 
60% of the college library. A majority of college libraries 
neither have a separate reference collection N=(260) nor 
have back volumes of periodicals (No. 408) nor have maps 
(N=432) nor have microforms (No. 558) nor have audio 
visuals (N=544) nor subscribes to abstracting journals 
(N=542), nor subscribed indexing journal (N=543) nor have 
book bank of any kind (N=241). The study observe that print 
media dominate the present collection of the college libraries 
which is very meager and inadequate to support the 
requirement, of under graduate education and hence 
concludes that cojiege libraries should adopted is strategic 
plan for the development of an integration collection, (print, 
non print, digitized and networked) by focusing their attention 
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towards developing information resources either through 
access or through ownership balancing developing book 
collection. 
16. Chaudhary, Rafiq Mohammad (2004) "Made a study 
under the title "User service at the KFUPM Library Dhahran, 
Saudi Arabia". \n this study "The King Fahad University of 
Petroleum and Minerals (KFUPM) was established in 1963 as 
a college of petroleum and minerals. It has an exceptionally 
beautiful 640 hectare campuses consisting of 28 major 
buildings. KFUPM is a semi autonomous government 
institution working under the ministry of higher education 16 
programmes are being offered at the master and eight at the 
Ph.D. level in the field of engineering, Science and 
Management. The KFUPM library has a separate building 
located at working distance from most of the academic 
departments of the university. This four story spacious 
building with 300 seats for journal reading and 148 study 
carrels. It is the most modern library to the gulf region. The 
current collection of monographs and bound periodicals to 
298.37 volumes. 80% in Science and engineering other are 
66.733 microfiches' of the presenting research report. 25.046 
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education print and otiier areas. The library subscribes to 
2,123 periodicals titles and maintains 37,369 rules of back 
issues of journals on microfilms. 
17. Ramesha and Kumar, B.D. (2004) made a study 
under the title "Evaluation of circulation of services: a case 
study of university libraries of Karnataka State". The major 
objectives of this study were: (i) to know the total population 
of the university and the number of registered borrowers of 
the library (ii) To know whether the rules to become a number 
of the library are flexible? more the borrowers more the 
circulation, (iii) To know the library resources useful for the 
prescribed courses such needs and availability of multiple 
copies, (iv) To assess and measure the users opinion about 
the circulation services, (v) To workout the strategy to 
increase the circulation transaction and to suggest the 
feasible and possible solutions, (vi) To know the method of 
charging and discharging of documents easy and simple from 
the point of view of users and library staff, (vii) to know the 
time required for finding the required materials (viii) To know 
whether library catalogue /OPAC is up-to-date and 
understand by the readers. Questionnaire method was 
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applied for this study. Two questionnaire were designed as a 
mix of closed and open ended type questions. The data was 
collected from the librarians of university concerned and 
different category of research scholars and faculty members. 
Major findings of this study are: the study helps the librarian 
to understand the user's opinion towards performance of the 
circulation services; In addition they also present to them the 
better side of the library. 
18. Creaser, Clire and Maynasel, Saley (2004) made study 
under the title "A survey of library services to schools and 
children in the UK (2003-04). The objective of the study was : 
Report on library services school and children in UK. (ii) The 
degree of various observed on a sector wide scale raises 
concerns over the longer term management and strategic 
planning of both school library services and public library 
services for children. Questionnaire method used for data 
collection. The value of this annual survey should not the 
survey may appear rather overwhelming with its 292 pages 
plus supplements of tables, summary tables and figures . The 
major finds were as : The number of professional children 
librarians in public libraries has fallen by 11 percent; only 48% 
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of children's librarian is part of the management team in 
public libraries; 28% in school library services; 25 local 
authorities have no format provision for school library support; 
book issues have fallen by 25% in England,Wales. Services 
of public library covers services provision resources 
expenditures, and users and user survey that on school 
library services covers population and school served stock 
and its use. 
19. M.S. Lobar and Mallinath Kumar (2005) made a study 
under the title "College libraries in Shimoga district: A survey. 
The study evaluates the present situation of college libraries 
in Shimoga district (Karnataka) . The major objectives of the 
study are: (i) To know the adequacy of reading materials in 
the libraries (ii) To know the necessary information resources 
for teaching and learning in the fields of interest to the 
college (iii) To identify the facilities extended by the library 
(iv) To identify the types of information sources available 
which are required by the faculty (v) To ascertain the opinion 
of the librarian regarding the adequacy of information. 
Resources and services available in the library (vi) To help 
the librarian for preparing an enrichment programme for 
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better use of the library, (vi) to know the organization setup of 
the libraries in Shimoga district and to know the methods of 
organizing the reading materials I the libraries. A survey of 
30 degree college is conducted through questionnaire. The 
analysis of the collected data covers the organizational set up 
of the library facilities, library resources and services, and 
physical facilities etc. Conduct that the present situation of 
the college libraries in Shimoga District do not must the 
prescribed norms. 
20. Jeevan V,K, (2006) made a study under the title "Some 
reflection on maintaining quality in library services". Quality is 
described in many different ways something that is unique 
and high standard than other similar product or services and 
has to be always aimed at satisfying expectation and 
demands of user through constant monitoring and 
continuous improvement. Library is more like a service 
institution which generate very little money .Out of its service 
and often has very poor infrastructure , resources and less 
no. of competent manpower. Survey was conducted annually 
to assess service quality in research libraries in the use and 
result, of these surveys are followed up seriously to bridge 
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the gap in access and services. Such serious and continuous 
studies in estimating service quality in libraries are yet to 
pickup in our country. Some strategies to maintain service 
quality in different sections in a library such as acquisition, 
processing circulation, automation, electronic information 
services are elaborated with a checklist to quality service . 
The study ends by identifying some of the problems in 
ensuring qualitative service such as funds, support, staff 
infrastructure collection, policy, priority etc. 
21. Naushad Ali PM and M.D. Ehsan Hasan (2006) made a 
study under the title "Library and Information Services in 
Central Library of Aligarh Muslim University from the 
Teacher's point of view: A survey." The major objectives of 
this study are: (i) To find out the awareness among teachers 
about various library services (ii) Assessing the frequency, 
purpose of library visit and the collection by the teachers, (iii) 
To the overall collection, facilities and services of library (iv) 
To collect the opinion regarding the computerization of the 
Maulana Azad Library; and to consider the factor that will help 
the library in promoting its services among teachers. A 
structured questionnaire methodology has been used in the 
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height of the above stated objectives of the study and 
administered among the 245 teachers of the university on 
different days and different timings in the month of April May 
2003. The major finings of the study are the investigators. 
Observed that very few teachers on the whole make 
reasonable visit to the Maulana Azad library. Most of the 
teachers use journals for their respective departments rather 
than from the central library 48.57 percent teachers visit the 
library for the purpose of collecting teaching materials. Only 
37.14 percent teachers are satisfied with the over all 
functioning of the library. 
22. Siddiqui, Asif Fareed (2006) made a study under the 
title "use of library collection in the Jawaharlal Nehru 
University Library, New Delhi". In every academic institution. 
It is essential to acquaint the users with the collection 
available in it. Due to the explosion of knowledge increasing 
number of users and higher levels of research on complex 
topics. It is obligatory on the part of library personnel to 
regulate the use of library collection to the entire satisfaction 
of the users. For conducting the survey a questionnaire was 
prepared and stratified random sampling has been used for 
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the study. The user groups of the library have been divided 
into five categories, the teaching and non teaching staff, 
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respective facilities and easily accessible to the users and 
used extensively (ii) Library should make arrangement for 
sufficient number of seats in each section to ensure maximum 
use of its collection, (iii) represent study reveals that the 
library has failed in this objective that the collection of books 
and periodicals in the library is neither adequate nor up-to-
date (iv) The library is not in the process of acquiring new 
books and new editions even where are no sufficient copies 
of standards text books available (v) The library is not 
acquiring important journals (vi) some journals which are 
being subscribed by the library, are incomplete. 
23. Roknuzzaman and Munshi Nasiruddin M. (2007) 
made a study under the title library and information support 
service for socio economic development of the library major 
objectives of the study are to (1) Identify the areas where 
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information can contribute to the socio economic development 
process (2) explore the availability of socio-economic 
information services in Bangladesh (3) Determine the impact 
of library and information services on socio economic 
development, activities services and programs. (4) Identify 
major constraints of library and information services in 
particular (5) suggests some effective majors and the provide 
certain futures direction for the improvements f the standards 
of socio economic information services in Bangladesh. 
Questionnaire and interview method used by investigator a 
structured questionnaire was designed and distributed to the 
authorities of the selected libraries and information centers. 
The major findings of the study: The most significant 
information of the questionnaire relating to information 
processing services, programmes and supporting facilities 
that contribute to the socio economic development of 
Bangladesh were critically analyzed to depict a 
generalization. 
24. Mika, Shawne D. (2008) made a study under the title "A 
survey of local library cataloguing tool and resource 
utilization". This study addresses the support of cataloguing 
56 
<I(fview of <^(atetf Literature 
procedures by examine the local cataloging of the 
environment of the North Texas Public Libraries through the 
use of an online survey. In particular the study sought to 
discover the comprehensiveness of cataloguing resources 
and tools with in technical service department and the level of 
utilization of these material by staff. Both professional and 
paraprofessional data on use of particular tools such as 
cataloguing rules, classification schemes and subject 
headings was collected from 103 libraries in an effort to 
understand how currency and reliability of tools and resources 
are determined and how often staff are trained or updated in 
their use. 
25. Adeepa Sunll and K, Parveen Kumar (2009) made a 
study under the title "Preservation of library material: 
problems and perspective". 
The major objectives of this study are : how to conserve 
library material the preservation of these multi furious material 
like non book material such as motion picture, slides, 
magnetic tapes, CDs, DVDs etc. This article presents a 
overview about preservation of library material. Preservation 
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method are adopted based on location whether and 
environment. These condition can be attained using an 
appropriate environment and the various other methods like 
chemical treatment fumigation, restoring faded link, 
bleaching etc. Conservation of library material is a priority 
and emerging area. Every professional in libraries must draw 
the attention of the policy makers to the proper preservation 
techniques and their application. The following step has to be 
taken in the consideration. The latest preservation 
techniques have to be followed, conservation techniques must 
find place in the curriculum library science courses. 
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CHAPTER-3 
METHODOLOGY 
This chapter deals with the methodology adopted in the 
study and has been discussed under the following headings; 
1. Selection of the problem 
2. Scope and Limitation 
3. Objective of the study 
4. Hypothesis 
5. Methodology 
6. Tools and techniques used for the study 
7. Sampling method 
8. Pilot study 
9. Variable taken 
10. Data collection procedure 
11. Data analysis method 
1. Selection of the problem : 
The problem of the present study is entitled "Library 
Collection, Services and Use of the Libraries of Inverties 
institute of Management Studies (IIMS) and Shri Rammurti 
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Smark College of Engineering and Technology (SRMSCET), 
Bareilly, UP: A Comparative Study". College libraries are the 
back bone of higher education in India as there are more than 
12000 thousand but most studies on academic libraries focus 
on university libraries. There has been particularly no study 
conducted on the use of college Libraries in India. There is a 
big gap in our knowledge about the kind of services collection 
and facilities available in college libraries on the bulk of 
students in the higher education throughout India are using 
college library. 
2. Scope and Limitation:-
The scope of the study has been limited by following 
construction. 
2.1 The study is limited to the students of Inverties Institute of 
Management Studies and Shri Rammurti Smarka College of 
Engineering and Technology. 
2.2 The sample questionnaires were distributed among 120 
users of Inverties Institute of Management Studies (IIMS) 
and 120 Shri Rammurti Smark College of Engineering and 
Technology (SRMSCET),the responses are collected from 
both the institutions. 
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2.3 It includes aspects like purpose of visiting the library. The 
mode and means of access to search, identify and find out 
the document and utilization of services. Student of various 
disciplines that have been taken for the study are: Computer 
science Engineering, Management science, Electronics 
Engineering, etc. 
3. Objectives of the study: The present study seeks to: 
3.1 To identify the user's frequency of visit to the library. 
3.2 To find out the collection & services being rendered by the 
library. 
3.3 To find out the existing pattern for searching the document. 
3.4 To find out the responses of the student towards the existing 
system. 
3.5 To collect suggestion from the users for further development 
of library, its collection services and facilities. 
3.6 To find out purpose of visiting the library. 
3.7 To find out the satisfaction level of the users. 
3.8 To identify the difficulties in obtaining the required 
information. 
3.9 To find out how helpful are the library staff. 
4.0 To find out the facilities provided by the library. 
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HYPOTHESES 
The purpose of the study is to know that how many 
services are provided by the college libraries and which type 
collection exists in the college of engineering and 
management technology Institute library. 
How much the user is aware of different type of library 
collection service which are provided by the college and 
engineering technology library and also to know whether the 
users are satisfied with the library collection and services or 
not, and if they are not then how to improve the library 
collection and services according to the users needs and 
funds available in the college. Therefore the following 
hypothesis has been formulated: 
Hypothesis 1 -> All the users of inverties IIMS and SRMS 
college of engineering and technology are expected to visit 
the library frequently, to borrow books and study purpose. 
Hypothesis 2 -> Most of the users are satisfied with the 
overall collection, and services provided by the library of both 
of college. 
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Hypothesis 3 -^ Most of the user with familiar with the OPAC 
and search the document using OPAC. 
The major hypothesis framed to thorough light on the 
"Library collection Services and use of the libraries of 
Invertles Institute of Management studies (IIMS) and Shri 
Rammurti Smarak College of Engineering and 
Technology(SRMS). 
Methodology: 
Methodology has its importance in scientific 
investigation because objectivity in any research investigation 
can not be obtained unless it is carried out in a very 
systematic and planned manner. Scientific investigation 
involves careful and proper adoption of Research design use 
of standardized tool and tests identifying adequate sample by 
using appropriate sampling techniques, sound procedure for 
collecting data and thereafter careful tabulation of the data 
and the use of the data by the use of appropriate statistical 
technique for analysis of the data. 
There are several techniques available for the user 
studies such as questionnaire method, personal interview, 
schedule, telephonic interviews, scoring method; diary 
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method observation by self etc. The investigator used 
questionnaire and observation for data collection other 
method included in this study is:-
Questionnaire Method:-
Questionnaire is an important tool. It is constructed 
translating the aim and objectives of the survey "Good and 
Hall State,, "Questionnaire refer to a device for scoring 
answer to question by using a form which the respondent files 
himself" This method of data collection is quite popular, 
particularly in case of long enquires. This method consists of 
a careful translation of the objectives of saving in to a set of 
selected question. Question sequence must be clear and 
answer can be given by checking yes or no. the important 
step in this method is to take care design of questions 
respondents have right to give answer without any pressure. 
This technique is some what difficulties and time 
consuming but the same time provides most direct response 
and reliable data. 
There are two type of questionnaire: 
(1) Open ended questionnaire 
(2) Closed ended questionnaire 
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1. Open ended Questionnaire: 
In this type of questionnaire no answer is given against 
questions. Respondent supply the answer in his or her 
own words. 
2. Closed ended Questionnaire: 
In this type of questionnaire answer is given against the 
question the respondent has to select the alternative 
answer written again the question so the work of 
respondent is to tick on the right answer. 
Content of question 
Question must be concerned with facts, opinions, 
attitudes, respondent's motivation and their level of familiarity 
with certain subjects. 
Most questions however, can be classified into general 
categories: 
1. Factual Questions 
2. Opinion and Attitude question 
1. Factual Questions: Factual question are designed to 
elicit objective information from the respondents 
regarding their background 
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2. Opinion and attitude of question:-
Opinion on the other hand is the verbal expression of 
attitudes. 
Instructions for a good questionnaire: 
1. The questionnaire should not be tool long 
2. The question should be both clear and specific 
3. Leading question should be avoided 
4. Question should be self explanatory 
5. Question should proceed in logical sequence moving 
from easy to more difficult questions personal and 
intimate questions should be left out to the end. 
6. Question may be dichotomous (yes or No) 
Scoring IVIethod-
As it is already mentioned that statements were scaled 
i.e. yes/No/can't say. The respondents were required to the 
appropriate column related a particular scale point. After the 
candidate has responded the investigator counted the no. of 
respondents who responded on different points of the scale 
and finally the tables were made. 
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Informal Interview technique: 
Interview technique as a social survey tool is used by 
contemporary investigatory. The interview technique in more 
direct, has greater flexibility. It is a conversation correct out 
with the definite purpose of obtaining certain information by 
means of the spoken words "A systematic method by which a 
person enter more or more less imaginatively in to the life of 
a comparative estranger". 
This method is unique as the collection of data is 
through direct verbal interaction between individual. The 
investigator has personal interview method. In this method 
interviews asked question generally in a face to face contact 
with other person or respondents. 
Observation method: 
Observation is the basic method of obtaining information 
about the world around us. All observations are not scientific 
observation. An observation becomes scientific, if it is 
planned and recorded systematically and is subject to checks 
and controls on validity and reliability. The observation 
method is the most commonly used, especially in studies 
relating to behavioral science. Observation becomes a 
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scientific tool and method of data collection for the 
researchers when it serves to formulate a research which 
purpose, is systematically planned and recorded and is 
subjected to check and control on validity and reliability. The 
information is sought by way of investigators own direct 
observation without asking from the respondent. Observation 
method is quite helpful for testing characterizing human 
beings. 
Types of observation method: 
- Structured observation 
- Unstructured observation 
- Participant observation 
- Non-Participant observation 
Basics principles applicable to observation method:-
1. The problem should be formulated and specific points 
needing investigation should be decided 
2. Devise a method of recording the result 
3. Observation should be done carefully and critically 
4. Rate specific phenomena independently 
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5. Researcher should be well acquainted with the recording 
instrument 
Advantages of observation method 
1. Subjective bias is eliminated (if observation is done 
accurately) 
2. The information obtained under this method relate to 
what is currently happening. 
Disadvantage of observation method 
1. It is an expensive method 
2. Information provided by this method is very limited 
G. Tools and techniques used for studies 
There are several tools and techniques, which are used 
in surveys: 
1. Tests 
2. Cumulative record card 
3. Schedule 
4. Questionnaire 
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In this study the questionnaire, observation informal 
interview are used as the tools for the study for collecting 
necessary data. 
SAMPLING METHOD 
Sampling may be defined as the selection of same part 
of an aggregate or totality on the basis of which a judgment 
on interface about the aggregate or totality s made. 
The collection of large quantity of data from the users of 
college libraries Inverties Institute of Management Studies 
(IIMS) and Shri Rammurti Smark College of Engineering and 
Technology (SRMSCET), 
Therefore the total number of questionnaire distributed is 
240 during the year 2008-09. Both of college and the entire 
questionnaires filled by the users of colleges. Inverties 
institute of Management studies (IIMS) and Shri Rammurti 
Smarak College of Engineering and Technology (SRMS), 
Advantages of sampling method: 
1. This method can save time and money 
2. Sampling may enable more accurate measurement 
3. Usually enables t estimate the sampling errors 
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4. Accurate interpretation and presentation 
5. Sampling method is speedy and economic 
Limitation of sampling method 
1. Sampling is not feasible in any situation where precise 
knowledge about each unit of the population is needed 
2. The accuracy and reliability of sampling data is affected 
by two different types of errors - sampling errors and 
data collection errors 
8. PILOT SURVEY 
The pilot study is a small scale replica of the aim study. 
A study preceding the main study usually to check the validity 
of the study design is known as pilot study. The pilot study 
enables the researcher to acquire prior knowledge about the 
population to be sampled. To decide whether the present 
questionnaire or questionnaire or questions were relevant for 
the purpose of the study which the investigator distributed. 
The questionnaires distributed among the 30 users of 
the both the colleges IIMS and SRMS for the pilot study 
survey, which was helpful in modifying the questionnaire 
suitably. 
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1. The suitable method of collecting th^'^'^diBit&vfr^inf'^fhe 
alternative methods such as observation questionnaire 
and interview schedule can be found out from the pilot 
survey. 
2. The pilot study enable to test the efficiency of the 
instruction and general briefing of interviews 
3. The pilot study enable the researcher to acquire prior 
knowledge about the user to be sampled 
4. The pilot study provide training to the interviews 
5. The probable cost and causation of the main survey and 
its various stages will be known with the help of the 
pilot study. 
9. Variables Taken 
In order to achieve the objectives of the study following 
variable are taken for detailed analyses of all students of the 
library of( IIMS )and( SRMSCET). 
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10. Data collection Procedure: 
The data collection procedure for the present study is 
the questionnaire method, interview method, sampling 
methods & observation method. The interviews were 
conducted personally, the questionnaire were distributed to all 
the users of SRMSCET and IIMS colleges of engineering 
management studies Libraries and filled questionnaire were 
collected. 
12. Data analysis method 
The data collected through questionnaire observation 
and informal interviews sampling method are organized and 
tabulation by using statistical method tables and 
percentages. 
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CHAPTER-4 
ANALYSIS AND INTERPRETATION OF DATA 
The problem for the present study is entitled "Library collection, 
Services and use of the libraries of Inverties Institute of Management 
Studies and Shri Rammurti Smarak College of Engineering and 
Technology, Bareilly UP: A Comparative Study. 
The collected data are organized and tabulated by using 
statistical method tables and percentage. This chapter deals with the 
analysis and interpretation of the data, which have been collected 
through questionnaire, interview and observation. A total number of 120 
questionnaires were distributed in each college. The entire 
questionnaires were returned from the both of colleges respectively. 
Table no. 1 
Response rate of all users 
Colleges 
IIMS 
SRMS 
Questionnaire 
distributed 
120 
120 
No. returned 
120 
120 
Percentage 
100 
100 
In order to assess the students of both the college, it is observed 
that 100% in IIMS and 100% in SMS colleges as shown in table 1. It is 
evident from the table that student both the colleges were equally 
interested in filling the questionnaires. 
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Table no. 2 
Frequent user of the library 
Colleges 
SRMS 
IIMS 
Yes 
109 
(90.84%) 
103 
(85.84%) 
No 
11 
(9.17%) 
17 
(14.17%) 
In this table the data clearly shows that 90.84% students are 
frequent user of the library of SRMS while 85.84% frequent user of 
the IIMS college library. 9.17% do not frequently use the SRMS 
college library while 14.17% do not frequently use IIMS college 
library. 
82 
CO 
^ 
cr: 
CO 
• 
CO 
^ 
• 
(0 
o 
0) 
o 
o 
1^ 
cxJ 
CM 
I 
3 
D) 
VA. 
CO 
o 
C3) 
1 
o 
CN 
/ ^ ^ H 
1 
o 
o 
1 
o 
00 
1 
o 
CD 
1 
o 
1 
o 
CNJ 
c D 
(0 
^naCysis ancf Interpretation of (Data 
Table no. 3 
Frequency of visit to library 
Colleges 
SRMS 
IIMS 
Daily 
71 
(60.17%) 
47 
(40.17%) 
Weekly 
6 
(5%) 
7 
(5.84%) 
Once in a 
week 
7 
(5.84%) 
10 
(8.34%) 
Two times 
in a week 
14 
(11.67%) 
19 
(15.84%) 
Three times 
in a week 
26 
(13.34%) 
36 
(30%) 
Size of the sample chosen for study is quite large so that the 
formularies of finding can be facilitated. The frequency of the visit 
to the students above table clearly show that 59.17% student visit 
the library daily in SRMS college while 39.17% students visit the 
library daily in IIMS college only 5% students visit the library 
weekly in SRMS and 5.84% student visit the library weekly in IIMS 
college. 5.84% students visit the library once in a week in SRMS 
and 8.34% students in IIMS College. 11.67% students visit the 
library two times in a week in SRMS and 15.84% students of IIMS. 
13.34% student comes in the library three times in a week in the 
SRMS College while 30% students visit the library three times in a 
week in the IIMS College. 
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Table no. 4 
Purpose of visiting the library 
Colleges 
SRMS 
IIMS 
Studying 
the course 
material 
76 
(63.34%) 
72 
(60%) 
Popular 
reading 
material 
44 
(36.67%) 
77 
(22.5%) 
Borrow 
books from 
library 
50 
(41.67%) 
45 
(37.5%) 
Using the 
reading 
material for 
competitive 
exams 
15 
(12.5%) 
12 
(10%) 
The purpose of visiting the library has been shown in this 
table. It is observed that for studying the course material 63.34% 
students visit the library in SRMS college while 60% students visit 
the library for studying course material in IIMS college. 36.67% 
students come in the library for popular reading material in SRMS 
College while 22.5% students come in the IIMS college library. 
41.67% students visit to the library for borrowing books in SRMS 
and 37.5%) students visit the library for borrowing books from IIMS 
college library. Using the reading material for competitive exam 
12.5% students comes in the SRMS library while 10% students 
visit the library for this purpose in IIMS College. 
86 
n 
^^ 0) 
* - i 
m 
_c 
'*-t 
• • ^ (/) 
o 
0) (/) 
o Q. 
L . 
D 
Q. 
• • 
1 
3 
G) 
U. 
o 
t-~ 
CI 
a> 
E 
$ 
8 
CD 
C 
• o 
2 
CO 
• 
o 
c 
a 
.5 
.? 
1 
Si 
1 
• 
>. 
i p 
at 
o 
5 
S 
s 
o 
m D 
5 
J O 
3 m 
^ 
£ 
a 
e 
I." 
T3 « 
a o 
DD Q. II 
D 
O 
~^ 
l O 
1 ^ 
CO 
^^^^^^^m ^ 
^I^BHI 
^ i 1 1 1 
.a^^aM^H 
u> 
N 
CO 
tr CO 
o 
1 1 T 1 
o o o o o 
• * CO CM •<-
AnaCysis and Interpretation of (Data 
Table no. 5 
User awareness about the library services 
Services 
Inter library loan service 
Reference service 
Current awareness service 
Select dissemination of 
Information service 
SRMS college 
30 
(25%) 
111 
(92.5%) 
41 
(34.17%) 
10 
(8.34%) 
IIMS college 
10 
(8.34%) 
59 
(49.17%) 
78 
(65%) 
5 
(4.17%) 
User awareness about the library services has been shown in 
table no. 5. On analyzing it is observe that 25% students of SRMS 
College know about the interlibrary loan service while only 8.34% 
students know about this service in IIMS College. 92.5% students are 
aware about reference service in the SRMS and 49.17% students know 
these sen/ices in the IIMS college. Awareness about CAS service in the 
SRMS 34.17% while 65% students aware about the services in the IIMS 
college library. 8.34% students know about SDI in SRMS and 4.17% 
students know about this service in IIMS college library. 
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Table no. 6 
Utilization of the library services 
Services 
Inter library loan service 
Reference service 
Current awareness service 
Select dissemination 
Information service 
SRMS college 
15 
(12.5%) 
105 
(87.5%) 
32 
(26.67%) 
6 
(5%) 
IIMS college 
5 
(4.17%) 
61 
(5.84%) 
76 
(63.34%) 
4 
(3.34%) 
On analyzing the utilization of the library services in both the 
college shown in table no. 6.It is observed that 12.5% students utilize 
interlibrary loan services in the SRMS College while 4.17% students 
utilize this service in IIMS college library. 87.5% students use reference 
services while 50.84% students use this service in IIMS college 
utilization of current awareness services in the SRMS is 26.67% but 
63.34% students use this service in IIMS college library. Only 5% 
student use SDI service in SRMS college while 3.34% student in IIMS 
college and 3.34% students only use this service in the IIMS college. 
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Table no. 7 
Information Sources 
Colleges 
SRMS college 
IIMS college 
Through library 
bulletin 
25 
(20.84%) 
16 
(13.34%) 
Through 
library staff 
50 
(41.67%) 
65 
(53.34%) 
Through 
class 
fellows 
65 
(54.17%) 
44 
(36.67%) 
The data as shown in table no. 7 clearly indicated that 20.84% 
students know through library bulletin about library services in SRMS 
college library while 13.34% students used this source in the IIMS 
college library. Awareness about these services through library staff is 
41.67% used in the SRMS College and 53.34% students takes help of 
the library staff in the IIMS College. 54.17% students know about this 
service through class fellow in the SRMS College but a 36.67% student 
knows about these services in IIMS College. 
92 
o o 
3 
o 
(0 
c 
o 
E 
a 
c 
c 
• * = 
^ 
3 
X ) 
^ 
(0 
^ 
:= 
x: O) 
3 
o 1— 
. c J— 
• 
it: 
(0 
(0 
^ 
m 
X2 
1 = 
J= C3) 
3 
O 
^ 
sz \-
• 
@ § 
5 
0) 
(0 
cs 
o JZ 
C3> 
3 
o 1 _ 
sz 1-
D 
CO 
CO 
"o 
o 
CO 
CO 
I 
3 
O) 
S 
00 
d 
CM 
0) 
J) 
•Q 
o 
CO 
o o 
CO 
o o o 
CO 
o 
CN 
^naCysis ancf Interpretation of (Data 
Table no. 8 
Using of collection 
Colleges 
SRMS 
college 
IIMS 
college 
Text books 
100 
(83.34%) 
110 
(91.67) 
Reference 
books 
53 
(44.17%) 
28 
(23.34%) 
Journals 
/periodicals 
17 
(14.17%) 
7 
(5.84%) 
Non-book 
material 
23 
(19.17%) 
15 
(12.5%) 
The utilization of the library collection has shown in table no. 8. It 
is observed that 83.34% students use mostly text books for their study 
in the SRMS college library while 91.67% students use text books in the 
IIMS College. 44.17% students use reference books for their study in 
SRMS college library but only 23.34% students consult reference 
material in the IIMS College. In the SRMS college library 14.17% 
students use journal/periodicals while only 5.84% student's use journal 
in the IIMS college library. Utilization of non-book material in the SRMS 
is 19.17% students while 12.05% students use of this types of material 
in the IIMS College. 
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Table no. 9 
Strategy for searching of a document 
Colleges 
SRMS 
college 
ilMS college 
The dat 
Search the 
Shelves 
yourself 
42 
(35%) 
83 
(69.17%) 
a as shown in 
Consult the 
library 
catalogue 
41 
(34.17%) 
24 
(20%) 
table no. 9 cle 
Seek 
assistance 
from the 
library 
staff 
62 
(51.67%) 
41 
(34.17%) 
'arly indicated 
Other 
6 
(5%) 
that 35% 
search docunnents on the shelves in SRMS college library while 69.17% 
search shelves in the ilMS college while 34.17% students search the 
document by catalogues in SRMS college library while 20% students 
search the document by catalogues in IlMS college. In the SRMS 
college 51.67% students search the document with the help of 
assistance of the library staff and 34.17% students search the 
document with the help of library staff in the IlMS college. In the other 
form like using management software using OPAC 60% students 
search the document in the SRMS college while not a single students 
search document with the help of other specific source. 
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Table no. 10 
Strategy for searching of a document using OPAC 
Colleges 
SRMS 
college 
IIMS college 
By title 
52 
(43.34%) 
33 
(27.5%) 
By author 
54 
(45%) 
24 
(20%) 
By call No. 
18 
(15%) 
8 
(6.67%) 
By subject 
32 
(26.67%) 
38 
(31.67%) 
The data as shown in Table number 9 clearly indicated that 
43.34% student search the document using OPAC by the Title in SRMS 
college while27.5% student search the document using OPAC by the 
Title in the IIMS college library.45% student search the document using 
OPAC by the author in SRMS college but 20% students search the 
document by the author in IIMS college. By call No. 15% students 
search the document using OPAC in SRMS while only 6.67% students 
search document by the call no. in IIMS College. 26.67% students 
search the document by subject in SRMS College but 31.67% students 
search the document using OPAC by the subject. 
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Table no. 11 
Awareness of OPAC 
Colleges 
SRMS college 
IIMS college 
Yes 
109 
(90.84%) 
65 
(54.17%) 
No 
11 
(9.17%) 
55 
(45.84%) 
Awareness about the OPAC has been shown in table number 11. 
On an analysis it is observed that 90.84% students are aware about 
OPAC in the SRMS college while only 54.17% students aware about 
OPAC system in IIMS college library. 9.17% students do not know 
about the OPAC in SRMS College while 45.84% students do not about 
the OPAC in IIMS College. 
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Table no. 12 
Help of staff for using OPAC 
Colleges 
SRMS college 
IIMS college 
Yes 
9 
(7.5%) 
35 
(29.17%) 
No 
111 
(92.5%) 
85 
(70.84%) 
In this table the data show that 7.5% students of SRMS use 
OPAC with the help of the assistance of staff and 29.17% students in 
the IIMS College. 92.5% students do not get any assistance to use 
OPAC in SRMS but 17% students do not get any assistance to using 
OPAC in IIMS. 
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Table no. 13 
Personal opinion about the library staff 
Colleges 
SRMS college 
IIMS college 
Excellent 
57 
(47.5%) 
17 
(14.17%) 
Good 
48 
(40%) 
80 
(66.67%) 
Average 
12 
(10%) 
23 
(19.17%) 
Below 
average 
From the data shown in this table it is clear that 47.5% of library 
staff have an excellent attitude behavior in SRMS College while it is 
14.17% in IIMS College. 40% students rate the good behavior in SRMS 
College of the library staff while it is 66.67% in IIMS College. In the 
SRMS 10% students rate the average behavior of the library staff while 
19.17% students rate the average behavior in the IIMS College. No 
respondent get in the form of below average. 
104 
o> « 
<o o> 
= : o 
8 ^ 
(0 " 
s w 
(0 = 
it 
JS 
(A 
£> 
(0 
o 
n 
C 
o 
c 
Q. 
O 
15 
c 
o 
(0 
0) 
Q. 
• • 
CO 
I 
£ 
O) 
0) 
O) 
S 
0) 
> 
CD 
OQ 
0) 
> 
< 
i 
o 
o 
1 
o 
Oi 
1 
o 
00 
1 
o 
r--
u> 
1 
o 
(O 
1 
o 
in 
1 
o 
-sr 
1 
o 
CO 
f^ 1 
^ • 
^ 1 "*~ \ 
1 
o 
CM 
1 
o 
T— 
1 ^ 
c 
=s 
.2 
3 
^nafysis and Interpretation of (Data 
Table no. 14 
How helpful the library staff 
Colleges 
SRMS college 
IIMS college 
Very 
helpful 
58 
(43.34%) 
33 
(27.5%) 
Helpful 
49 
(40.84%) 
73 
(60.84%) 
Moderatel 
y helpful 
15 
(12.5%) 
5 
(4.17%) 
SOMETIME 
S HELPFUL 
10 
(8.37%) 
From the data show in this table it is clear that most of the 
students respond that the library staff 43.34% is very helpful in SRMS 
College while 27.5% library staff is very helpful in IIMS College. In 
SRMS College 40.84% library staff is helpful while 60.84% students 
respond in the IIMS. 12.5% students responded about library staff that 
they are moderately helpful in SRMS while only 4.17% students 
responded that moderately helpful in the IIMS. No one responded about 
sometime helpful in the SRMS while 8.37% students responded that 
they are sometimes helpful. 
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Table no. 15 
User opinion about library collection and services 
Colleges 
SRMS college 
IIMS college 
Very 
Good 
36 
(30%) 
33 
(27.5%) 
Good 
53 
(44.17%) 
65 
(54.17%) 
Fair 
28 
(23.34%) 
16 
(13.34) 
Bad 
The data as shows in table no. 15 indicate that 30% students rate 
the library collection and services very good in the SRMS College while 
27.5% students rate the collection and services very good in the IIMS 
College. 44.17% students responded good about library collection as 
services in the SRMS while 54.17% students responded well about 
library collection and services in IIMS College. 23.34% students rate the 
fair collection and services in the SRMS College and 13.34% students 
of the IIMS college rate collection and services. No one responded 
about bad category in both of colleges. 
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Colleges 
SRMS college 
IIMS college 
Table no. 16 
Need of training 
Strongly 
agree 
13 
(10.84%) 
19 
(15.84%) 
Agree 
35 
(37.5%) 
53 
(44.17) 
Disagree 
38 
(31.67%) 
22 
(18.34) 
Undecided 
20 
(16.67%) 
24 
(20) 
The data as shows in this table indicate that 10.84% students 
strongly agree for training to use the library effectively in SRMS college 
while 15.84% students strongly agree for training in IIMS only agree for 
training 37.5% students in the SRMS college but 44.17% students 
agree for training in IIMS. 31.6% students disagree for the library 
training in SRMS while 18.34% students disagree about the training in 
IIMS college 16.67% students are undecided about the training in 
SRMS while 20% students are undecided about the training in IIMS 
college. 
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CHAPTER-5 
CONCLUSION, FINDING AND SUGGESTIONS 
The present study examine "The Library Collection, 
Services and Use of the Libraries of Inverties Institute of 
Management Studies (IIMS) and Shri Rammurti Smarka 
College of engineering and Technology (SRMSCET), Bareilly, 
UP: A Comparative Study". 
Most of the objectives show that most of the users 
are satisfied with various types of collection and services 
provided by the libraries of IIMS and SRMS. Both institutes 
provide facilities for the related literature such as computer 
science, mechanical engineering, electronic engineering and 
Management science. Overall user of both the institute are 
satisfied with their library services and collection but most of 
the users want to change some areas of the library facilities. 
However the library is a place where knowledge is 
collected and communicated. In the present time 
a revolutionary change with the technology had occurred. 
Therefore such college of engineering and management 
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institute plays a great role to find out the maximum output for 
use of technology and management science. There libraries 
provides collection and services to their users so that every 
students provides maximum contribution for development in 
the field of information technology and management studies. 
The survey clearly reveals that the users of the library wants 
that the collection and service should be such that every user 
can be utilize library collection and services to maximum 
level. It was also observed that the students of both the 
colleges want some improvement in the libraries for the most 
successful utilization of library collection. 
Findings 
Based on analysis of the present survey the following 
findings are arrived at. 
1. There was response of 240 questionnaires. 120 
distributed each of the college and all students both of 
college fill the questionnaire. The corporative attitude of 
the students could succeed in this important data 
tabulation and findings. The details have been described 
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100% of the students both of college SRMSCET and 
IIMS. 
2. Majority of the users do not visit to library regularly. 
3. Most of the student is satisfied with the collection services 
of their libraries. 
4. The institute reveals that 60% students visit the library 
daily while In the IIMS 40% students use the library daily. 
5. Most of the student of the SRMSCET College is familiar 
with OPAC system while only some student is familiar 
OPAC system in IIMS College. 
6. Most of the students of the SRMSCET College know 
about reference service but in the IIMS College most of 
the student knows about current awareness services. 
7. Most of the students come in the library for studying 
course material while only some students come in the 
library for competitive exams in IIMS. 
8. Majority of the student in SRMSCET know library services 
through library staff but students of IIMS College know 
the services through class fellows. 
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9. Students of SRMSCET College mostly use the reference 
service 87.5% but only 5.84% use service in IIMS 
College. 
10. Most of the students use CAS service 63.34% in IIMS 
college library but 26.67% students uses the service in 
the SRMS College. 
11. High percentage of the students in IIMS College use text 
books. 
12. In the SRMSCET College also use text books but 44.17% 
reference material more use in this college. 
13. The study reveals that overall 51.67% of the 
respondent approved for searching the document after 
consulting of their teachers in SRMSCET College 
while 69.17% students search the document themselves 
in IIMS college library. 
14. Majority of the students search the document by the 
author using OPAC in SRMS College but most of the 
students IIMS search the document using OPAC by the 
title . 
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15. High percentage of the students use OPAC by helping 
staff in the IIMS college but only some students take help 
of the library staff using OPAC in SRMSCET Colleges . 
16. High percentage of the student despite is satisfied with 
the behavior of the library staff in both the colleges. 
17. Majority of the users have responded that the library staff 
is mostly helpful in both the colleges. 
18. Majority of the students wants to agree to the need of 
training for using library services effectively in both the 
colleges. 
19. Most of the students are satisfied with the over all 
functioning of both the colleges. 
20. High percentage of the users is satisfied with the 
environment of the both of the colleges. 
Summary of findings 
The result obtained in this study revealed that as 
overwhelming majority for the students depend on the library 
users were satisfied with the collection services and facilities 
provided by the library. But a major difference in both the 
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colleges is that majority of the student knows about OPAC in 
the SRMS College but in the IIMS College only some student 
are familiar with the OPAC 
The collection and services are more in the SRMS 
in comparison to IIMS College. 
The students of the SRMS College are mostly aware of 
the collection and service and they know how to use the 
collection and services. But the IIMS Library is not able to 
provide collection and services to the students in an effective 
way. 
Tenability of Hypotheses 
The tenability of the hypotheses as checked in the 
light of the above findings. 
Hypothes-1 
Among the students of the SRMS college of the 
engineering and Technology 60% are expected to visit the 
library frequently, to borrow book for the study purpose. While 
40% students of the IIMS frequently use of the library, to 
borrow book for the study purpose. 
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Hypothesis-2 
Most of the users are satisfied with the overall 
collection service provided by the library of the SRMS College 
and MM colleges. 
According to the result of the study that, high percentage of 
users of SRMS college are satisfied with the collection, 
service provided by the library but students of the IIMS are 
not satisfied with the collection and services provided by the 
library. 
HYPOTHESIS 3 
Most of the users are familiar with the OPAC and search 
the document using OPAC. 
The study reveals that 90% students are familiar with 
OPAC of the SRMS College but only 54% students are 
familiar with OPAC of the IIMS College. 
SCOPE AND LIMITATION - The present study is an 
attempt to determine the response of the students of college 
of Engineering and Management Technology of the Library 
collection, services and their use. Even though extra an 
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attempt has been made to be as precise and objective as 
possible certain limitation insight comes in to study. 
Some of the Major limitation such as: 
1. The study is limited to the student of IIMS College and 
SRMS College of engineering and technology. 
2. The sample questionnaires were distributed among 120 
both the colleges then collected all the questionnaires. 
3. Geographical area is restricted to the IIMS College and 
SRMSCET College, Bareilly. 
4. It takes into account user of MMS and SRMSCET in 
academic year 2008-2009 (limited by time period only). 
RECOMMENDATION FOR FURTHER RESEARCH 
1. The same study can be conducted among the different 
faculties and colleges. 
2. The same study can be conducted among the different 
universities. 
3. The same study can be conducted among the different 
staff members. 
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4. The same study can be conducted among research 
scholars of different colleges. 
CONCLUSION AND SUGGESTIONS 
1. Both of the college established good library with a 
collection of books. The SRMSCET college library is 
being located at the centre of the college while the 
IIMS college library is being located at the corner of 
the college. It is easily accessible to the users. 
2. SRMSCET college has many separate section like 
reference section, stack area, periodical section, 
magazines reading and two reading room for 
separately for boys and girls while the IIMS college 
has there is only one hall in a library. 
3. The atmosphere of the library of IIMS College should 
be conducive for the study while in the SRMSCET 
College the atmosphere is according to the students. 
4. The SRMSCET library should increase their extra 
modern facility according to the present study of NT 
fields for their good competitive future. 
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5. In the Inverties College the collection of books should 
be increased for the student. 
6. The main important suggestions for the IIMS College 
that they should provide OPAC systems for the 
students. 
7. Library collection and service should be increased in 
both of libraries or using computerization for the 
students is very necessary in the IIMS college library. 
8. More improvement should be necessary of the 
SRMS college library for the overall development of 
the library. 
9. The IIMS college library should be modernized 
according to present environment of the library 
information science. 
10. Well qualified and experienced staff should be 
appointed in both the college library for providing 
better services. 
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Library Collection, Services and use of the libraries 
of Inverties Institute of Management studies (IIMS) 
and Shri Rammurti Smarak College of Engineering 
and Technology (SRMSCET), Barailly (UP): a 
comparative study 
Dear friends, 
I am conducting a study on the above topic for the award of MLISc 
degree from Aligarh MusHm University. My dissertation under the supervision 
of Dr. Mehtab Alam, Sr. Lecturer, Department of Library and Information 
Science, AMU, Aligarh. 
I shall be grateful if you could kindly spare some time from your busy 
schedule and fill up the attached questionnaire. 
Thanking you 
Yours faithfully 
Sahima Khatoon 
Deptt. of Library and Information Science 
AMU, Aligarh 
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Questionnaire 
General Information 
Name: - -
Course: 
Institute: -
Category PG /UG student. 
Q.l Are you a frequent user of the library ( ) 
Q.2 What is the frequency of your visit to the Hbrary? 
(i) Daily 
(ii) Weekly 
(iii) Once in a week 
(iv) Two times in a week 
(v) Three times in a week 
Q.3 What is your purpose of visiting the library? 
(i) For studying the course material 
(ii) For popular reading material 
(iii) To borrow books from library 
(iv) Using the reading material for competitive exams 
Q.4 Are you aware about the following types of services available in the 
Library? 
(i) Interlibrary loan service ( ) 
(ii) Reference service ( ) 
(iii) Current awareness service ( ) 
(iv) Select dissemination of information service ( 
Q.5 Which of the services you utilize in the library? 
(i) Interlibrary loan service ( ) 
(ii) Reference service ( ) 
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(iii) Current awareness service 
(iv) Select dissemination of information service 
Q.6 How do you come to know about these services? 
(i) Through library bulletin 
(ii) Through library staff 
(iii) Through class fellows 
Q.7 Which collection is generally used by you? 
(i) Text books 
(ii) Reference books (dictionaries, Encyclopedias, 
Year books, bibliography, etc.) 
(iii) Journals/Periodicals 
(iv) Non book material (CD-ROM, 
DVDs, Microfilms, etc.) ( ) 
Q.8 How do your consult a document in the library? 
(i) Search the shelves yourself ( ) 
(ii) Consult the Library catalogue ( ) 
(ii) Seek assistance from the library staff ( ) 
(iii) Other (please specify) 
Q.9 How do you search for a document using OPAC? 
(i) By title ( ) 
(ii) By author ( ) 
(iii) By Call Number ( ) 
(iv) By subject ( ) 
Q.IO. Are you familiar with OPAC? ( ) 
Q. 11 Do you get any assistant to use OPAC from the library staff? ( ) 
Q. 12 How would you rate the behavior of the library staff ? 
(i) Excellent ( ) 
(ii) Good ( ) 
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(iii) Average ( ) 
(iv) Below average ( ) 
Q. 13 How helpful is your library to get the required information? 
(i) Very helpful ( ) 
(ii) Helpful ( ) 
(iii) Moderately helpful ( ) 
(iv) Sometimes helpful ( ) 
Q.14 How do you rate the quality of your library collection and services? 
(v) Very good 
(vi) Good 
(vii) Fair 
(viii) Bad 
Q.15 Do you need any training to use the library effectively? 
(i) Strongly agree 
(ii) Agree 
(iii) Disagree 
(iv) Undecided 
( 
( 
( 
( 
( 
( 
( 
( 
) 
) 
) 
) 
) 
) 
) 
) 
Please give your valuable suggestions for overall improvement in the 
library with particular reference to Library Resources and Services. 
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